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Docket No. 
I FIS9-2000-0283-US1 

Declaration and Power of Attorney For Patent Application 

English Language Declaration 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled 

CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD 

the specification of which 

(check one) 

S is attached hereto. 

□ was filed on as United States Application No. or PCT International 

Application Number 

and was amended on 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent and Trademark Office all information 
known to me to be material to patentability as defined in Title 37, Code of Federal Regulations, 
Section 1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 119(a)-(d) or 
Section 365(b) of any foreign application (s) for patent or inventor's certificate, or Section 365(a) of 
any PCT International application which designated at least one country other than the United 
States, listed below and have also identified below, by checking the box, any foreign application for 
patent or inventor's certificate or PCT International application having a filing date before that of the 
application on which priority is claimed. 

Prior Foreign Application(s) Priority Not Claimed 



□ 

(Number) (Country) (Day/Month/Year Filed) 

□ 

(Number) (Country) (Day/Month/Year Filed) 

□ 

(Number) (Country) (Day/Month/Year Filed) 
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I hereby claim the benefirander 35 U.S.C. Section 119(e) of any United States provisional 



fAnnlication Serial No } 


fFilino Date^ 

^1 III! IU Lp^Cl lt» J 


(Application Serial No.) 


■■ - — s — 

(Filing Date) 


(Application Serial No.) 


(Filing Date) 



I hereby claim the benefit under 35 U. S. C. Section 120 of any United States application(s), or 
Section 365(c) of any PCT International application designating the United States, listed below and, 
insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States or PCT International application in the manner provided by the first paragraph of 35 
U.S.C. Section 1 12, I acknowledge the duty to disclose to the United States Patent and Trademark 
Office all information known to me to be material to patentability as defined in Title 37, C. F. R., 
Section 1.56 which became available between the filing date of the prior application and the national 
or PCT International filing date of this application: 



(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these statements 
were made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that 
such willful false statements may jeopardize the validity of the application or any patent issued 
thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint tt^e following attom y(s) and/or 
agent(s) to prosecute this application and transact ad business in the Patent and Trademark Office 
conn cted therewith. name and registration number) 



Joseph P. Abate* Registration Now 30,328; 
Margaret Pepper, Registration Na 45,008; 
Jay IL Anderson, Registration No. 38,371; 
Ira D. Blecker, Registration No. 29,894; 
Steven Capella, Registration No. 33^86; 
Susan ML Murray* Registration Ne» 38,252; 
Daryl K NefF, Registration No. 38,253; 
Eric W* Petrasfce, Registration Na 28,459; 
Marc D. Scfaechter, Registration Na 28,989; 
BL Daniel Schmirmann, Registration No. 35,791; 
Tiffany L. Townsend, Registration No. 43,199; 



Todd M. C LI, Registration No* 45,554; 

all of INTERNATIONAL BUSINESS MACHINES 

CORPORATION; 

John TL Hod, Registration Na 26,279; 
Christopher A. Hughes, Registration Na 26,914; 
Edward A. Pennington, Registration Na 632,588; 
Joseph C Redmond, Jr., Registration Na 18,753; 
all of MORGAN & FINNEGAN, UUP. 



S nd Correspondence to" a Anderson, Intellectual Property Law, IBM Corporation,2070 Route 52, 

* Hopewell Junction, Netf York 12533-6531 
Telephone: (845) 894-3667 

Far; (845) 892-4363 

Direct Telephone Calls to: (name and telephone number) 

Jay El Anderson, Attorney (845) 894*3667 



Full name of sole or first inventor 
Howard Young 



Sote«j first owentw's signature \ 

Residence (TrT 

12 Mooregate Court, maunand Hill, Ontario, Canada L4B 3W7 

Citizenship 
Canada 

Post Office Address 

12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W 



Fun name of second inventor, if any 
Cindy Adiaoo 

Second inventor's signature Date 



Residence 

9 Raven Drive, Bryan, TX 77808 

Citizenship 

USA 

Poet Office Address 

9 Raven Drive* Bryan, TX 77808 
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Full name of third inventor, if any 




Nfivin ITnanH 
iiarui MidiMAUU 




Third inventor's signature 




Residence 




18500 Square Sail Road, Cornelius, NC 28031 




Citizenship 




USA 

> 




Post Office Address 




18500 Square Sail Road, Cornelius, NC 28031 











Full name of fourth inventor, if any 




Martha Ernst 




Fourth inventor's signature 


Date 


Residence 




2563 South Johnsville Road, Farmersville, OH 45325 




Citizenship 




USA 




Post Office Address 




2563 South Johnsville Road, Farmersville, OH 45325 








Full name of fifth inventor, if any 




Harvey Thompson 




Fifth inventor's signature 


Date 


Residence 




2 Mulberry Street, Ridgefield, CT 06877 




Citizenship 




USA 




Post Office Address 




2 Mulberry Street, Ridgefield, CT 06877 







Full name of sixth inventor, if any 




May Sun Zia 




Sixth inventor's signature 


Date 


Residence 




381 S. Drexel Ave., Bexley, OH 43209 




Citizenship 




USA 




Post Office Address 




381 S. Drexel Ave., Bexley, OH 43209 
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Docket No. 
[ FIS9-200(M)283-US1 

Declaration and Power of Attorney For Patent Application 

English Language Declaration 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled 

CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD 

the specification of which 

(check one) 

® is attached hereto. 

□ was filed on as United States Application No. or PCT International 

Application Number 

and was amended on 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent and Trademark Office all information 
known to me to be material to patentability as defined in Title 37, Code of Federal Regulations, 
Section 1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 119(a)-(d) or 
Section 365(b) of any foreign application(s) for patent or inventor's certificate, or Section 365(a) of 
any PCT International application which designated at least one country other than the United 
States, listed below and have also identified below, by checking the box, any foreign application for 
patent or inventor's certificate or PCT International application having a filing date before that of the 
application on which priority is claimed. 

Prior Foreign Application(s) Priority Not Claimed 



□ 

(Number) (Country) (Day/Month/Year Filed) 

□ 

(Number) (Country) (Day/Month/Year Filed) 

□ 

(Number) (Country) (Day/Month/Year Filed) 
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I hereby claim the benefifunder 35 U.S.C. Section 119(e) of any United States provisional 



fAnolication Serial No ) 


fFilinn Datei 

iiii iu l^ci iu j 


(Application Serial No.) 


(Filing Date) 


(Application Serial No.) 


(Filing Date) 



I hereby claim the benefit under 35 U. S. C. Section 120 of any United States application(s), or 
Section 365(c) of any PCT International application designating the United States, listed below and, 
insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States or PCT International application in the manner provided by the first paragraph of 35 
U.S.C. Section 112, I acknowledge the duty to disclose to the United States Patent and Trademark 
Office all information known to me to be material to patentability as defined in Title 37, C. F. R., 
Section 1.56 which became available between the filing date of the prior application and the national 
or PCT International filing date of this application: 



(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these statements 
were made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that 
such willful false statements may jeopardize the validity of the application or any patent issued 
thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint the following attorney(s) and/or 
agent(s) to prosecute this application and transact all business in the Patent and Trademark Office 
connected therewith, (list name and registration number) 



Joseph P. Abate, Registration No. 30,328; 
Margaret Pepper, Registration No, 45,008; 
Jay H. Anderson, Registration No. 38,371; 
Ira D. Blecker, Registration No. 29,894; 
Steven Capella, Registration No. 33,086; 
Susan M. Murray, Registration No. 38,252; 
Daryl K. Neff, Registration No. 38,253; 
Eric W. Petraske, Registration No. 28,459; 
Marc D. Schechter, Registration No. 28,989; 
H. Daniel Schnunnann, Registration No. 35,791; 
Tiffany L. Townsend, Registration No. 43,199; 



Todd M. C. Li, Registration No. 45,554; 

all of INTERNATIONAL BUSINESS MACHINES 

CORPORATION; 

John E. Hoel, Registration No. 26,279; 
Christopher A Hughes, Registration No. 26,914; 
Edward A Pennington, Registration No. 632,588; 
Joseph C. Redmond, Jr., Registration No. 18,753; 
all of MORGAN & FINNEGAN, L.L.P. 



Send Correspondence to' Jay H * Anderson, Intellectual Property Law, IBM Corporation,2070 Route 52, 

Hopewell Junction, New York 12533-6531 
Telephone: (845) 894-3667 

Fax: (845) 892-6363 

Direct Telephone Calls to: (name and telephone number) 
Jay H. Anderson, Attorney (845) 894-3667 



Full name of sole or first inventor 




Howard Young 




Sole or first inventor's signature 


Date 


Residence 




12 Mooregate Court, Richmond Hill, Ontario, Canada LIB 3W7 




Citizenship 




Canada 




Post Office Address 




12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W 







-^1 

Full name of second inventor, if any 
€imy Adiano 



Second inventor's signature - t Date 



Residem 

9 Raven Drive, Bryan, TX 77808 



Citizenship 
USA 



Post Office Address 

9 Raven Drive, Bryan, TX 77808 
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Full name of third inventor, if any 




Navin Enanri 




Third inventor's signature 


Date 


Residence 




18500 Square Sail Road, Cornelius, NC 28031 




Citizenship 




USA 




Post Office Address 




18500 Square Sail Road, Cornelius, NC 28031 







Full name of fourth inventor, if any 




Martha Ernst 




Fourth inventor's signature 


Date 


Residence 




2563 South Johnsville Road, Farmersville, OH 45325 




Citizenship 




USA 




Post Office Address 




2563 South Johnsville Road, Farmersville, OH 45325 







Full name of fifth inventor, if any 




Harvey Thompson 




Fifth inventor's signature 


Date 


Residence 




2 Mulberry Street, Ridgefield, CT 06877 




Citizenship 




USA 




Post Office Address 




2 Mulberry Street, Ridgefield, CT 06877 







Full name of sixth inventor, if any 




May Sun Zia 




Sixth inventor's signature 


Date 


Residence 




381 S. Drexel Ave., Bexley, OH 43209 




Citizenship 




USA 




Post Office Address 




381 S. Drexel Ave., Bexley, OH 43209 
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Docket No. 




* l»V-2000-0283-USl 



Declaration and Power of Attorney For Patent Application 

English Language Declaration 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled 

CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD 



the specification of which 

(check one) 

S is attached hereto. 

□ was filed on as United States Application No. or PCT International 

Application Number 

and was amended on 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 



I acknowledge the duty to disclose to the United States Patent and Trademark Office all information 
known to me to be material to patentability as defined in Title 37, Code of Federal Regulations, 
Section 1 .56. 



I hereby claim foreign priority benefits under Title 35, United States Code, Section 119(a)-(d) or 
Section 365(b) of any foreign application(s) for patent or inventor's certificate, or Section 365(a) of 
any PCT International application which designated at least one country other than the United 
States, listed below and have also identified below, by checking the box, any foreign application for 
patent or inventor's certificate or PCT International application having a filing date before that of the 
application on which priority is claimed. 

Prior Foreign Application(s) Priority Not Claimed 



□ 

(Number) (Country) (Day/Month/Year Filed) 

□ 



(Number) (Country) (Day/Month/Year Filed) 

□ 



(Number) (Country) (Day/Month/Year Filed) 
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I hereby claim the benefiFunder 35 U.S.C. Section 119(e) of any Unit d States provisional 



fAnnlinatinn Serial No \ 




(Application Serial No.) 


" — ■ ■ ■- r — 

(Filing Date) 


(Application Serial No.) 


(Filing Date) 



I hereby claim the benefit under 35 U. S. C. Section 120 of any United States application(s), or 
Section 365(c) of any PCT International application designating the United States, listed below and, 
insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States or PCT International application in the manner provided by the first paragraph of 35 
U.S.C. Section 112, I acknowledge the duty to disclose to the United States Patent and Trademark 
Office all information known to me to be material to patentability as defined in Title 37, C. F. R., 
Section 1 .56 which became available between the filing date of the prior application and the national 
or PCT International filing date of this application: 



(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these statements 
were made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that 
such willful false statements may jeopardize the validity of the application or any patent issued 
thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint the following attorney (s) and/or 
agent(s) to pros cute this application and transact all business in the Patent and Trademark Office 
connected therewith, (list name and registration number) 



Joseph P. Abate, Registration No. 30,328; 
Margaret Pepper, Registration No. 45,008; 
Jay H. Anderson, Registration No. 38,371; 
Ira D. Blecker, Registration No. 29,894; 
Steven Capella, Registration No. 33,086; 
Susan M. Murray, Registration No. 38,252; 
Daryl K. Neff, Registration No. 38,253; 
Eric W. Petraske, Registration No. 28,459; 
Marc D. Schechter, Registration No. 28,989; 
H. Daniel Schnurmann, Registration No. 35,791; 
Tiffany L, Townsend, Registration No. 43,199; 



Todd M. C. Li, Registration No. 45,554; 

all of INTERNATIONAL BUSINESS MACHINES 

CORPORATION; 

John E. Hoel, Registration No. 26,279; 
Christopher A. Hughes, Registration No. 26,914; 
Edward A. Pennington, Registration No. 632,588; 
Joseph C. Redmond, Jr., Registration No. 18,753; 
all of MORGAN & FINNEGAN, L.L.P. 



Send Correspondence to" Jay H# Anderson, Intellectual Property Law, IBM Corporation,2070 Route 52, 

Hopewell Junction, New York 12533-6531 
Telephone: (845) 894-3667 

Fax: (845) 892-^363 

Direct Telephone Calls to: (name and telephone number) 
Jay H. Anderson, Attorney (845) 894-3667 



Full name of sole or first inventor 




Howard Young 




Sole or first inventor's signature 


Date 


Residence 




12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W7 




Citizenship 




Canada 




Post Office Address 




12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W 







Full name of second inventor, if any 




Cindy Adiano 




Second inventor's signature 


Date 


Residence 




9 Raven Drive, Bryan, TX 77808 




Citizenship 




USA 




Post Office Address 




9 Raven Drive, Bryan, TX 77808 
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Full name of third inventor, if any 








Third inventor's signature ■ 

At * C ^ J 


Data 

II 1 6*>/&x> 


Residence 




18500 Square Sail Road, Cornelius, NC 28031 




Citizenship 




USA 




Post Office Address 




18500 Square Sail Road, Cornelius, NC 28031 












Full name of fourth inventor, if any 




Martha Ernst 




Fourth inventor's signature 


Date 


Residence 




2563 South Johnsville Road, Farmersville, OH 45325 




Citizenship 




USA 




Post Office Address 




2563 South Johnsville Road, Farmersville, OH 45325 







Full name of fifth inventor, if any 




Harvey Thompson 




Fifth inventor's signature 


Date 


Residence 




2 Mulberry Street, Ridgefield, CT 06877 




Citizenship 




USA 




Post Office Address 




2 Mulberry Street, Ridgefield, CT 06877 







Full name of sixth inventor, if any 




May Sun Zia 




Sixth inventor's signature 


Date 


Residence 




381 S. Drexel Ave., Bexley, OH 43209 




Citizenship 




USA 




Post Office Address 




381 S. Drexel Ave., Bexley, OH 43209 
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Docket No. 
FIS9-2000-0283-US1 



Declaration and Power of Attorney For Patent Application 

English Language Declaration 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled 

CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD 

the specification of which 

(check one) 

S is attached hereto. 

□ was filed on as United States Application No. or PCT International 

Application Number 

and was amended on 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent and Trademark Office all information 
known to me to be material to patentability as defined in Title 37, Code of Federal Regulations, 
Section 1.56. 



I hereby claim foreign priority benefits under Title 35, United States Code, Section 119(a)-(d) or 
Section 365(b) of any foreign application(s) for patent or inventor's certificate, or Section 365(a) of 
any PCT International application which designated at least one country other than the United 
States, listed below and have also identified below, by checking the box, any foreign application for 
patent or inventor's certificate or PCT International application having a filing date before that of the 
application on which priority is claimed. 

Prior Foreign Application(s) Priority Not Claimed 



□ 

(Number) (Country) (Day/Month/Year Filed) 

□ 

(Number) (Country) (Day/Mont h/Year Filed) 

□ 

(Number) (Country) (Day/Month/Year Filed) 
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I hereby claim the benefit under 35 U.S.C. Section 119(e) of any Unit d States provisional 



fAnnli nation Serial No ^ 




(Application Serial No.) 


^ 

(Filing Date) 


(Application Serial No.) 


(Filing Date) 



I hereby claim the benefit under 35 U. S. C. Section 120 of any United States application(s), or 
Section 365(c) of any PCT International application designating the United States, listed below and, 
insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States or PCT International application in the manner provided by the first paragraph of 35 
U.S.C. Section 112, I acknowledge the duty to disclose to the United States Patent and Trademark 
Office all information known to me to be material to patentability as defined in Title 37, C. F. R., 
Section 1.56 which became available between the filing date of the prior application and the national 
or PCT International filing date of this application: 



(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these statements 
were made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that 
such willful false statements may jeopardize the validity of the application or any patent issued 
thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint the following attorney(s) and/or 
agent(s) to prosecute this application and transact all business in th Patent and Trad mark Office 
connected therewith, (list name and registration number) 



Joseph P. Abate, Registration No. 30,328; 
Margaret Pepper, Registration No. 45,008; 
Jay H. Anderson, Registration No* 38,371; 
Ira D. Blecker, Registration No. 29,894; 
Steven Capeila, Registration No. 33,086; 
Susan M. Murray, Registration No. 38,252; 
Daryl K. Neff, Registration No. 38,253; 
Eric W. Petraske, Registration No. 28,459; 
Marc D. Schechter, Registration No. 28,989; 
H. Daniel Schnurmann, Registration No. 35,791; 
Tiffany L. Townsend, Registration No. 43,199; 



Todd M. C. Li, Registration No. 45,554; 

all of INTERNATIONAL BUSINESS MACHINES 

CORPORATION; 

John E. Hoel, Registration No. 26,279; 
Christopher A. Hughes, Registration No. 26,914; 
Edward A. Pennington, Registration No. 632,588; 
Joseph C. Redmond, Jr., Registration No. 18,753; 
all of MORGAN & FINNEGAN, L.L.P. 



Send Correspondence to* ** a ^ Anderson, Intellectual Property Law, IBM Corporation,2070 Route 52, 

Hopewell Junction, New York 12533-6531 
Telephone: (845) 894-3667 
Fax: (845) 892-6363 

Direct Telephone Calls to: (name and telephone number) 
Jay H. Anderson, Attorney (845) 894-3667 



Full name of sole or first inventor 




Howard Young 




Sole or first inventor's signature 


Date 


Residence 




12 M ooregate Court, Richmond Hill, Ontario, Canada L4B 3W7 




Citizenship 




Canada 




Post Office Address 




12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W 







Full name of second inventor, if any 




Cindy Adiano 




Second inventor's signature 


Date 


Residence 




9 Raven Drive, Bryan, TX 77808 




Citizenship 




USA 




Post Office Address 




9 Raven Drive, Bryan, TX 77808 
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Full name of third inventor, if any 






Nftvin IT.njinrl 






Third inventor's signature 







Residence 






18500 Square Sail Road, Cornelius, NC 28031 






Citizenship 






USA 






Post Office Address 






18500 Square Sail Road, Cornelius, NC 28031 










Full name of fourth inventor, if any 
Martha Ernst 



Fourth inventor's signature A Date 

fllfaAlW QHaa*4^ W ti*r*har lorn 

Residence 



2563 South Johnsville Road, Farmersville, OH 45325 



Citizenship 
USA 



Post Office Address 

2563 South Johnsville Road, Farmersville, OH 45325 



Full name of fifth inventor, if any 




Harvey Thompson 




Fifth inventor's signature 


Date 


Residence 




2 Mulberry Street, Ridgefield, CT 06877 




Citizenship 




USA 




Post Office Address 




2 Mulberry Street, Ridgefield, CT 06877 







Full name of sixth inventor, if any 




May Sun Zia 




Sixth inventor's signature 


Date 


Residence 




381 S. Drexel Ave., Bexley, OH 43209 




Citizenship 




USA 




Post Office Address 




381 S. Drexel Ave., Bexley, OH 43209 
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Docket No. 
FIS9-2000-0283-US1 



Declaration and Power of Attorney For Patent Application 

English Language Declaration 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled 

CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD 

the specification of which 

(check one) 

S is attached hereto. 

□ was filed on as United States Application No. or PCT International 

Application Number 

and was amended on 



(if applicable) 



I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent and Trademark Office all information 
known to me to be material to patentability as defined in Title 37, Code of Federal Regulations, 
Section 1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 119(a)-(d) or 
Section 365(b) of any foreign application(s) for patent or inventor's certificate, or Section 365(a) of 
any PCT International application which designated at least one country other than the United 
States, listed below and have also identified below, by checking the box, any foreign application for 
patent or inventor's certificate or PCT International application having a filing date before that of the 
application on which priority is claimed. 

Prior Foreign Application(s) Priority Not Claimed 

□ 

□ 
□ 



(Number) (Country) (Day/Month/Year Filed) 



(Number) (Country) (Day/Month/Year Filed) 



(Number) (Country) (Day/Month/Year Filed) 
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I hereby claim the benefit und r 35 U.S.C. Section 119(e) of any "United States provisional 



fAnnlication Serial No ) 


fFMinn Datp^ 


(Application Serial No.) 


\ 

(Filing Date) 


(Application Serial No.) 


(Filing Date) 



I hereby claim the benefit under 35 U. S. C. Section 120 of any United States application(s), or 
Section 365(c) of any PCT International application designating the United States, listed below and, 
insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States or PCT International application in the manner provided by the first paragraph of 35 
U.S.C. Section 1 12, I acknowledge the duty to disclose to the United States Patent and Trademark 
Office all information known to me to be material to patentability as defined in Title 37, C. F. R., 
Section 1.56 which became available between the filing date of the prior application and the national 
or PCT International filing date of this application: 



(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these statements 
were made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that 
such willful false statements may jeopardize the validity of the application or any patent issued 
thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint the following attorney(s) and/or 
agent(s) to prosecute this application and transact all business in th Pat nt and Trad mark Office 
connected therewith, (list name and registration number) 



Joseph P. Abate, Registration No. 30,328; 
Margaret Pepper, Registration No. 45,008; 
Jay H. Anderson, Registration No. 38,371; 
Ira D. Blecker, Registration No. 29,894; 
Steven Capella, Registration No. 33,086; 
Susan M. Murray, Registration No. 38,252; 
Daryl K NefT, Registration No. 38,253; 
Eric W. Petraske, Registration No. 28,459; 
Marc D. Schechter, Registration No. 28,989; 
H. Daniel Schnurmann, Registration No. 35,791; 
Tiffany L. Townsend, Registration No. 43,199; 



Todd M. C. Li, Registration No. 45,554; 

all of INTERNATIONAL BUSINESS MACHINES 

CORPORATION; 

John E. Hoel, Registration No. 26,279; 
Christopher A* Hughes, Registration No. 26,914; 
Edward A. Pennington, Registration No. 632,588; 
Joseph C. Redmond, Jr., Registration No* 18,753; 
all of MORGAN & FINNEGAN, L.L.P. 



Send Correspondence to* H * An^ erson > Intellectual Property Law, IBM Corporation,2070 Route 52, 

Hopewell Junction, New York 12533-6531 
Telephone: (845) 894-3667 

Fax: (845) 892-6363 

Direct Telephone Calls to: (name and telephone number) 
Jay H Anderson, Attorney (845) 894-3667 



Full name of sole or first inventor 
Howard Young 

Sole or first inventor's signature Date 



Residence 

12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W7 



Citizenship 
Canada 



Post Office Address 

12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W 



Full name of second inventor, if any 
Cindy Adiano 

Second inventor's signature Date 



Residence 

9 Raven Drive, Bryan, TX 77808 

Citizenship 
USA 

Post Office Address 

9 Raven Drive, Bryan, TX 77808 
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Full name of third inventor, if any 




11 drill JEjIIaIIU 




Third inventor's signature 


Date 


IAvOIUCI Iwv 




18500 Square Sail Road, Cornelius, NC 28031 




Citizenship 




USA 




Post Office Address 




18500 Square Sail Road, Cornelius, NC 28031 











Full name of fourth inventor, if any 




Martha Ernst 




Fourth inventor's signature 


Date 


Residence 




2563 South Johnsville Road, Farmersville, OH 45325 




Citizenship 




USA 




Post Office Address 




2563 South Johnsville Road, Farmersville, OH 45325 







Full name of fifth inventor, if any 




Harvey Thompson 




Fifth inventor's signature^V_ 


Date 


/m^^Jf^ 7u^><</?~ — ^ 


11-20-2000 


Residence j ' / 




2 Mulberry Street, Ridgefield, CT 06877 




Citizenship 




USA 




Post Office Address 




2 Mulberry Street, Ridgefield, CT 06877 








Full name of sixth inventor, if any 




May Sun Zia 




Sixth inventor's signature 


Date 


Residence 




381 S. Drexel Ave., Bexley, OH 43209 




Citizenship 




USA 




Post Office Address 




381 S. Drexel Ave., Bexley, OH 43209 
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Docket No. 
FIS9-2000-0283-US1 



Declaration and Power of Attorney For Patent Application 

English Language Declaration 



As a below named inventor, I hereby declare that: 



My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled 

CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD 

the specification of which 

(check one) 

S is attached hereto. 

□ was filed on as United States Application No. or PCT International 

Application Number 

and was amended on 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 



I acknowledge the duty to disclose to the United States Patent and Trademark Office all information 
known to me to be material to patentability as defined in Title 37, Code of Federal Regulations, 
Section 1.56. 



I hereby claim foreign priority benefits under Title 35, United States Code, Section 119(a)-(d) or 
Section 365(b) of any foreign application(s) for patent or inventor's certificate, or Section 365(a) of 
any PCT International application which designated at least one country other than the United 
States, listed below and have also identified below, by checking the box, any foreign application for 
patent or inventor's certificate or PCT International application having a filing date before that of the 
application on which priority is claimed. 

Prior Foreign Application(s) Priority Not Claimed 



□ 

(Number) (Country) (Day/Month/Year Filed) 

□ 

(Number) (Country) (Day/Month/Year Filed) 

□ 

(Number) (Country) (Day/Month/Year Filed) 
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I hereby claim the benefit under 35 U.S.C. Section 119( ) of any United States provisional 



fAnnlination Sprial No ^ 




(Application Serial No.) 


— % — 

(Filing Date) 


(Application Serial No.) 


(Filing Date) 



I hereby claim the benefit under 35 U. S. C. Section 120 of any United States application(s), or 
Section 365(c) of any PCT International application designating the United States, listed below and, 
insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States or PCT International application in the manner provided by the first paragraph of 35 
U.S.C. Section 112, I acknowledge the duty to disclose to the United States Patent and Trademark 
Office all information known to me to be material to patentability as defined in Title 37, C. F. R., 
Section 1.56 which became available between the filing date of the prior application and the national 
or PCT International filing date of this application: 



(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these statements 
were made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that 
such willful false statements may jeopardize the validity of the application or any patent issued 
thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint the following attorney(s) and/or 
agent(s) to prosecute this application and transact all business in the Patent and Trademark Office 
connected therewith, (list name and registration number) 



Joseph P. Abate, Registrati n No* 30,328; 
Margaret Pepper, Registration No. 45,008; 
Jay EL Anderson, Registration No. 38,371; 
Ira D. Blecker, Registration No. 29,894; 
Steven Capella, Registration No. 33,086; 
Susan M. Murray, Registration No. 38,252; 
Daryl K. Neff, Registration No. 38,253; 
Eric W. Petraske, Registration No. 28,459; 
Marc D. Schechter, Registration No. 28,989; 
H. Daniel Schnurmann, Registration No. 35,791; 
Tiffany L. Townsend, Registration No. 43,199; 



Todd M. C. Li, Registration No. 45,554; 

all of INTERNATIONAL BUSINESS MACHINES 

CORPORATION; 

John E. Hoel, Registration No. 26,279; 
Christopher A. Hughes, Registration No. 26,914; 
Edward A. Pennington, Registration No. 632,588; 
Joseph C. Redmond, Jr., Registration No. 18,753; 
all of MORGAN & FINNEGAN, L.L.P. 



Send Correspondence to* Jay H * Anders0I1 » Intellectual Property Law, IBM Corporation,2070 Route 52, 

Hopewell Junction, New York 12533-6531 
Telephone: (845) 894-3667 
Fax: (845) 892-6363 

Direct Telephone Calls to: (name and telephone number) 
Jay H. Anderson, Attorney (845) 894-3667 



Full name of sole or first inventor 
Howard Young 

Sole or first inventor's signature Date 



Residence 

12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W7 



Citizenship 
Canada 



Post Office Address 

12 Mooregate Court, Richmond Hill, Ontario, Canada L4B 3W 



Full name of second inventor, if any 




Cindy Adiano 




Second inventor's signature 


Date 


Residence 




9 Raven Drive, Bryan, TX 77808 




Citizenship 




USA 




Post Office Address 




9 Raven Drive, Bryan, TX 77808 
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Full name of third inventor, if any 
Navin Enand 

Third inventor's signature 
Residence 

18500 Square Sail Road, Cornelius, NC 28031 

Citizenship 
USA 

Post Office Address 

18500 Square Sail Road, Cornelius, NC 28031 
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Date 



Full name of fourth inventor, if any 




Martha Ernst 




Fourth inventor's signature 


Date 


Residence 




2563 South Johnsville Road, Farmersville, OH 45325 




Citizenship 




USA 




Post Office Address 




2563 South Johnsville Road, Farmersville, OH 45325 







Full name of fifth inventor, if any 




Harvey Thompson 




Fifth inventor's signature 


Date 


Residence 




2 Mulberry Street, Ridgefield, CT 06877 




Citizenship 




USA 




Post Office Address 




2 Mulberry Street, Ridgefield, CT 06877 







Full name of sixth inventor, if any 
May Sun Zia 



Sixth inventor's^ignature Date 

Residence^ 0 

381 S. Drexel Ave,, Bexley, OH 43209 

Citizenship 

USA _____ 

Post Office Address 

381 S. Drexel Ave., Bexley, OH 43209 
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PATENT APPLICATION 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of: ) 
HOWARD YOUNG ET AL. 



Application No.: Not Yet 

Assigned 

Filed: Herewith 

For: CUSTOMER RELATIONSHIP 
MANAGEMENT BUSINESS 
METHOD 



Examiner: Not Yet Assigned 



Group Art Unit: Not Yet 

Assigned 



November 28, 2000 



The Commissioner for Patents 
Washington, D.C. 20231 



ASSOCIATE POWER OF ATTORNEY 
AND CHANGE OF CORRESPONDENCE ADDRESS 

Sir: 

Pursuant to 37 C.F.R. § 1.34(b), the undersigned attorney, 
who is a principal attorney of record in this case, hereby 
appoints the following person as associate attorney 
to be likewise of record in this case: 

C. Lamont Whitham, Reg. No. 22,424. 



Pursuant to 37 C.F.R. § 1.33(a), the following 
correspondence address is specified for communications relating 
to this application: 



C. Lamont Whitham, Esq. 
McGuire Woods LLP 
1750 Tysons Boulevard 
Suite 1800 

McLean, VA 22102-4215 

Telephone (703) 712-5000 
Facsimile (703) 712-5050 



* t 

The applicants 1 undersigned attorney may be reached by 
telephone at (845) 894-3667. 



Respectfully submitted, 





Jay M^J Anderson 
Attorney for Applicants 
Registration No. 38,371 



INTERNATIONAL BUSINESS MACHINES CORPORATION 
Intellectual Property Law Department 
B/300-482 
2070 Route 52 

Hopewell Junction, New York 12533 
Facsimile: (845) 892-6363 



I HEREBY C^^-YV \ u Hi3 CORRESPONDENCE IS BEING 
DEPOSITED WiTK THE U.S. POSTAL SERVICE AS EXPRESS 
MAIL IN AN ENVELOPE ADDRESSED TO: COMMISSIONER OF 
PATENTS AND TRADEMARKS, WASHINGTON, D.C. 20231 
APPLICANT AND/OR ATTORNEY REQUESTS THE DATE OF 
DEPOSIT AS THE FILE DATE, 

DATE OF DEPOSIT:. ^ 

BY SIGNATURE & DATE:^fi<^^(^^ " 



\TE. / , 



FIS9-2000-0283-US1 
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